








































































































NHPUC No. 6 — Telephone
Wilton Telephone Company

Section 2
Second Revised Sheet 15
Cancels First Revised Sheet 15

ACCESS TARIFF

2. GENERAL REGULATIONS (Continued)

2.3 Obligations of the Customer (Continued)
2.3.10 Coordination with Respect to Network Contingencies

The Customer shall, in cooperation with the Telephone Company, coordinate
in planning the actions to be taken to maintain maximum network capability
following natural or man-made disasters which affect telecommunications

services.

2.3.11  Jurisdictional Report and Certification Requirements

(A) Jurisdictional Reporting - Switched Access

(1) General

The following regulations govem jurisdictional reporting by the
customer and cases where the Telephone Company will develop
jurisdictional percentages.

(@)

(b)

Sufficient Call Detalil Billing

When the Telephone Company receives sufficient call detail
to determine the jurisdiction of the originating and terminating
access minutes of use, the Telephone Company shall use
that call detail to render bills for those minutes of use, and
shall not apply the jurisdictional factor(s) to those minutes of
use.

Insufficlent Call Detail Billing

When the Telephone Company recelves insufficient call
detail to determine the jurisdiction of the originating and
terminating access minutes of use, the Telephone Company
will apply the Jurisdictional factor(s) provided by the customer
or developed by the Telephone Company as set forth below,
only to those minutes of use for which the Telephone
Company does not have sufficient call detail. Such
jurisdictional factor(s) will be used until the customer provides
an update to its jurisdictional factor(s) as set forth below.

For all flat rated Switched Access Services, the Telephone
Company will apply the jurisdictional factor(s) as provided by
the customer or developed by the Telephone Company as
set forth below, each month until the customer provides an
update to its factor(s) as described below.

ISSUED: September 1, 2010
EFFECTIVE: October 1, 2010

Authorized by NH PUC Docket No. DT-10-227

ISSUED BY:
Joel Do
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Wilton Telephone Company Second Revised Sheet 16
Cancels First Revised Sheet 16

ACCESS TARIFF
2. GENERAL REGULATIONS (Continued)

2.3 Obligations of the Customer (Continued)

2.3.11  Jursdictional Report and Cetrtification Requirements (Continued)
(A) Jurisdictional Reporting - Switched Access (Continued)

(2) Initial Order (C)

When the customer submits an initial service order to the
Telephone Company, the customer is required to provide the
percentage of interstate and intrastate use for originating and/or
terminating minutes for each service arranged for interstate and
intrastate use.

.1t the Telephone Company receives usage for which no order
for service has been received, the Telephone Company may
develop the jurisdictional factors as needed.

(3) ' Quarterly Reports '

Effective on the first of January, April, July, and October of each
year, the customer shall update its interstate and intrastate
jurisdictional report. The customer shall forward to the
Telephone Company, to be received by the Telephone
Company no later than fifteen days after the first of each such
month, a revised report showing the interstate and intrastate
percentage of use for the past three months ending the last day
of December, March, June, and September, respectively, for
each service arranged. Such revised report will serve as the
basis for the next three months billing for determining the
jurisdiction for Switched Access Services in cases where the
Telephone Company does not have sufficient call detail to do ;
so, and will be applied to the customer’s usage on a prospective
basis only. No prorating or back billing will be done based on
the report.

For each service, the customer may only provide jurisdictional
factors that are in a whole number format, i.e., a number from 0
to 100. (C)

D 2,

ISSUED: September 1, 2010 ISSUED BY: Chd 1. feorses
EFFECTIVE: October 1, 2010 Joel D(@ﬁeier, Vice-President

Authorized by NH PUC Docket No. DT-10-227
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Wilton Telephone Company Second Revised Sheet 17
Cancels First Revised Sheet 17

ACCESS TARIFF

2. GENERAL REGULATIONS (Continued)

2.3 Obligations of the Customer (Continued)

2.3.11  Jurisdictional Report and Certification Requirements (Continued)
(A) Jurisdictional Reporting - Switched Access (Continued)

(3) Quarterly Reports (Continued) (€)

If the customer does not supply a quarterly report, the
Telephone Company will assume the percentages to be the
same as those provided in the last quarterly report received. In
the instance the customer has failed to update the percentages
after six months either as set by the previous quarterly report or
a service order, the Telephone Company may develop a
jurisdictional percentage based on either actual usage, or a
weighted average using billed access minutes of all other
customers' usage.

(4) Subsequent Orders

When the customer adds Busy Hour Minutes of Capacity
(BHMC), lines or trunks to an existing end office group, the
customer shall furnish revised projected interstate and intrastate
percentages that apply to the total BHMC, lines or trunks. When
the customer discontinues BHMC, lines or trunks from an
existing group, the customer shall furnish revised projected
interstate and intrastate percentages for the remaining BHMC,
lines or trunks in the end office group. The revised report will
serve as the basis for future billing, and will be applied to the
customer’s usage on a prospective basis only. No prorating or
back billing will be done based on the report. (©

ISSUED: September 1, 2010 ISSUED BY:
EFFECTIVE: October 1, 2010 Joel Do

eier, Vice-President

Authorized by NH PUC Docket No. DT-10-227
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ACCESS TARIFF
2. GENERAL REGULATIONS (Continued)

2.3 Obligations of the Customer (Continued)

2.3.11  Jurisdictional Report and Certification Requirements (Continued)

D)

D)

(B) Disputes Involving Jurisdictional Reports

For Switched Access, if a jurisdictional dispute arises concerning the
projected interstate or intrastate percentages, the Telephone Company
will notify the customer to provide the data the customer used to
determine the projected interstate or intrastate percentages. The
Telephone Company will not request such data more than once a year
provided that the customer complies with the initial request. The
customer shall supply the data within thirty (30) days of the request.

If the customer fails to provide the requested data to the Telephone
Company within thirty (30) days of the receipt of the notice, the customer
will be in violation of the Tariff. In such event, the Telephone Company
may develop percentages for originating and terminating usage based
on either actual usage, or a weighted average using billed access
minutes of all other customers' usage. This factor will be applied to the
customer’s usage on a prospective basis only and will be utilized until the
customer provides supporting data that substantiates the requested

percentages.
) pr W W A
ISSUED: May 26, 2016 ISSUED BY: Chd I” patrmsn
EFFECTIVE: July 1, 2016 Joel D@heier, Vice-President

Authorized by NH PUC Docket No. DT 16-613
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Cancels First Revised Sheet 19

ACCESS TARIFF

2. GENERAL REGULATIONS (Continued)

2.3 Obligations of the Customer (Continued)
2.3.11  Jurisdictional Report and Certification Requirements (Continued)

(B)

Disputes Involving Jurisdictional Reports (Continued)

If the Telephone Company finds that the data submitted by the customer
does not adequately support the reported percentages, the Telephone
Company may develop percentages for originating and terminating
usage based on either actual usage, or a weighted average using billed
access minutes of all other customers' usage. Upon assigning an
intrastate percentage of use, the Telephone Company will notify the
customer of the change and when it will go into effect. The Telephone
Company's designated methodology used to develop the jurisdictional
percentage will remain in effect for twelve (12) months.

If the Telephone Company and the customer cannot Informally resolve
the dispute, the customer may contest the designated intrastate
percentage by requesting an audit be conducted by a mutually agreed
upon independent auditor.

(1)  The cost of an independent audit will be borne by the customer.

(2) During the audit, if the customer fails to provide the requested data
to the auditor within thirty (30) days of the receipt of the notice, the
customer will be in violation of the Tariff.

(8) The audit results will be furnished to both the customer and
Telephone Company.

ISSUED: September 1, 2010 ISSUED BY:
EFFECTIVE: October 1, 2010 Joel Do

eler, Vide-President

Authorized by NH PUC Docket No. DT-10-227
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NHPUC No. 6 — Telephone
Wilton Telephone Company

Section 2
Second Revised Sheet 20
Cancels First Revised Sheet 20

ACCESS TARIFF

2. GENERAL REGULATIONS (Continued)
2.3 Obligations of the Customer (Continued)

2.3.11  Jurisdictional Report and Certification Requirements (Continued)
(B) Disputes Involving Jurisdictional Reports (Continued)

If the Telephone Company and the customer cannot informally resolve
the dispute, the customer may contest the designated intrastate
percentage by requesting an audit be conducted by a mutuaily agreed
upon independent auditor. (Continued)

(4)

The Telephone Company will adjust the customer’s jurisdictional
percentage based upon the audit results. The jurisdictional
percentage resulting from the audit shall be applied to the
customer’s usage on a prospective basis only and will remain in
effect for the two (2) quarters following the completion of the audit.
After that time, the customer may report revised Jurisdictional
percentage pursuant to (A.3) above.

The Telephone Company may also request an independent audit
to resolve a jurisdictional dispute. If, as a result of the audit
conducted by an independent auditor, a customer is found to have
over-stated its jurisdictional percentage by 5 percentage points or
more, the Telephone Company shall require reimbursement from
the customer for the cost of the audit. Such bill(s) shall be due and
paid in immediately avallable funds within 30 days from recelpt,
and shall carry a late payment penalty as set forth in Section
2.4.1(C)}(2)(b), Payment of Rates, Charges and Deposits following,
if not paid within the 30 days. The jurisdictional percentage
resulting from the audit shall be applied to the usage for the quarter
the audit was completed, the usage for the quarter prior to the
completion of the audit, and to the usage for the two quarters
following the completion of the audit. After that time, the customer
may report revised jurisdictional percentage pursuant to (A.3)
above.

ISSUED: September 1, 2010 ISSUED BY:
EFFECTIVE: October 1, 2010 Joel D

eier, Vice-President

Authorized by NH PUC Docket No. DT-10-227
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Section 2
First Revised Sheet 20.1
Cancels Original Sheet 20.1

ACCESS TARIFF

2. GENERAL REGULATIONS (Continued)

2.3 Obligations of fhe Customer (Continued)

2.3.11  Jurisdictional Report and Certification Requirements (Continued)

(C) Identification and Rating of Toll VolP — PSTN Traffic

(1

()

(3

Scope

VoIP-PSTN Traffic is defined as traffic exchanged between the
Telephone Company end user and the Customer in time division
multiplexing (“TDM") format that originates and/or terminates in
Internet protocol (“IP”) format. This section governs the identification of
Toll VolP-PSTN Traffic that is required to be compensated at interstate
access rates (unless the parties have agreed otherwise) as mandated
by the Federal Communications Commission in its Report and Order in
WC Docket Nos. 10-90, etc., FCC Release No. 11-161 on November
18, 2011 (“FCC Order’) and the FCC's Second Order of
Reconsideration (12-47) released April 25, 2012. Specifically, this
section establishes the method of separating Toll VolP-PSTN Traffic
from the Customer's traditional intrastate access traffic, so that such
traffic can be billed in accordance with the FCC Order.

Rating of Toll VolP-PSTN Traffic

The Toll VoIP-PSTN Traffic identified in accordance with this tariff
section will be billed at rates equal to the Telephone Company's
applicable tariffed interstate switched access rates as specified in the
Telephone Company’s applicable federal access tariff.

Calculation and Application of Percent-VolP-Usage Factor

(@) The Telephone Company will determine the number of
terminating intrastate Toll VoIP-PSTN Traffic minutes of use
(MOU) to which interstate rates will be applied under (2),
preceding, by applying a terminating PVU factor to the total
intrastate access MOU terminated by a Customer to the
Telephone Company’s end user.

(b) The Telephone Company will determine the portion of dedicated
facilites to which interstate rates will be applied under (2),
preceding, by applying a PVU factor for dedicated switched
access facilities to the dedicated facilities between the
Telephone Company and the Customer.

(c) The Telephone Company will determine the number of
originating intrastate Toll VolP-PSTN Traffic minutes of use
(MOU) to which interstate rates will be applied under (2),
preceding, by applying an originating Percent VolP Usage (PVU)
factor to the total intrastate access MOU originated by a
Telephone Company end user and dehver%o tlhe 93;051?

ISSUED: February 13, 2014

EFFECTIVE: March 17, 2014

ISSUED BY:

i //""’W—

Authorized by NH PUC Docket No. DT 14-050

Joel D@‘f’neier, Vice-President
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Section 2
First Revised Sheet 20.2
Cancels Original Sheet 20.2

ACCESS TARIFF

2. GENERAL REGULATIONS (Continued)

2.3 Obligations of the Customer (Continued)

2.3.11 Jurisdictional Report Requirements (Continued)
(C) Identification and Rating of VoIP — PSTN Traffic (Continued)

(3) Calculation and Application of Percent-VolP-Usage Factor (Continued)

(d)

(e)

®

(9)

(h)

The Customer will calculate and furnish to the Telephone Company a
terminating PVUC factor (along with the supporting documentation as
specified in (C)(3)(g) below) representing the whole number
percentage of the Customer’s total terminating intrastate access MOU
that the Customer sent to Telephone Company and which originated in
IP format and that would be billed by the Telephone Company as
intrastate terminating access MOU.

If applicable, the Telephone Company will calculate and periodically
update a terminating PVUT factor representing the percentage (as a
whole number) of total intrastate terminating access MOU that the
Company receives from the Customer that terminates in IP format at
the end user's premises.

The customer will calculate and furnish to the Telephone Company an
originating PVUC factor (along with the supporting documentation as
specified in (C)(3)(h) below) representing the whole number
percentage of the customer’s total originating intrastate access MOU
that the customer receives from the Telephone Company and that is
terminated in IP format and that would be billed by the Telephone
Company as intrastate originating access MOU.

If applicable, the Telephone Company will calculate and periodically
update an originating PVUT factor representing the percentage (as a
whole number) of total originating access MOU that the telephone
company originated in IP format at the end user’s premises, and that is
sent to the customer.

The Company will develop a total originating and a total terminating
Percent VolP Usage (“PVU") factor combining the Customer’s
applicable originating or terminating PVUC factor with the Company’s
applicable originating or terminating PVUT factor.

1) The PVU calculation below is applied when the Company does not
bill based on actual call detail records for the Company’s intrastate
IP traffic at interstate rates.

PVU = PVUC + [PVUT x (1-PVUC)] applied to the Company’s end
user’s total intrastate originating or terminating MOU.

Example (applicable to terminating MOU): The Customer reported
that their PVUC as 40%. The Company’'s PVUT is 10%. This
results in the following:
PVU = 40% plus (10% times (1-40%)) = 46%
This means that 46% of the Intrastate terminating MOU exchanged
between the Customer and the Company’s end users will be rated
at Interstate rates.

22/

ISSUED: February 13, 2014

EFFECTIVE: March 17, 2014

M

M

(N)

(N)
M

M

(M
M

_ e
ISSUEDBY: " ﬂql t7
Joel Dol’(r?éler, Vice-President

Authorized by NH PUC Docket No. DT 14-050
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ACCESS TARIFF
2. GENERAL REGULATIONS (Continued)

2.3 Obligations of the Customer (Continued)

2.3.11 Jurisdictional Report Requirements (Continued)

(C) Identification and Rating of VoIP — PSTN Traffic (Continued)

(3) Calculation and Application of Percent-VolP-Usage Factor (Continued)
(h) (Continued)

2) The PVU calculation below is applied when the Company
bills are based on the actual call detail records for the
Company'’s intrastate IP traffic at interstate rates.

The formula for usage will be as follows:
PVU = PVUC x (1-PVUT) applied to the Company’s TDM
end user’s total intrastate originating or terminating MOU.

Example (applicable to terminating MOU). The Company has
identified that there was 10,500 intrastate terminating MOU
that were identified and exchanged between the Customer
and the Company’s IP end users. The Customer reported
that their PVUC as 40%. The Company's PVUT is 10%.
This results in the following:

PVU = 40% times (1-10%) = 36%

This means that 36% of the Intrastate terminating MOU
exchanged between the Customer and the Company’s TDM
end users will be rated at interstate rates and the infrastate
10,500 MOU will also be rated at interstate rates.

(i) The Customer shall not modify their reported PIU factors to
account for VolP - PSTN Traffic.

(i) The Customer provided terminating and originating PVUC factors
shall be based on information such as the number of the
customer's retail VolP subscriptions in the state (e.g. as reported
on F.C.C. Form 477), traffic studies, actual call detail or other
relevant and verifiable information.

(k) The Customer shall retain the call detail, work papers, and
information used to develop the PVUC factors for a minimum of
two years.

()  If the Customer does not furnish the Telephone Company with

the above PVUC factors, the Telephone Company will utilize a
PVU factor equal to the Telephone Company supplied PVUT.

g P

ISSUED: February 13, 2014 ISSUED BY: V7l
EFFECTIVE: March 17, 2014 Joel Dol{ry(eier, Vice-President

Authorized by NH PUC Docket No. DT 14-050
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Section 2
First Revised Sheet 20.4
Cancels Original Sheet 20.4

ACCESS TARIFF

2. GENERAL REGULATIONS (Continued)

2.3 Obligations of the Customer (Continued)

2.3.11 Jurisdictional Report Requirements (Continued)

(C) Identification and Rating of VolP — PSTN Traffic (Continued)

@

®)

1

Initial PVU Factor

(a) [f the Customer provides the terminating PVUC factor to the
Telephone Company by May 25, 2012, the Telephone Company
will retroactively adjust the Customer's bills to reflect the PVUC
factor as of December 29, 2011. [f the Customer does not provide
PVUC factor by May 25, 2012, the Telephone Company will set the
calculated PVU factor equal to the Telephone Company supplied
PVUT.

(b) If the terminating PVU factor cannot be implemented in the
Telephone Company’s billing system by December 29, 2011, once
the factor can be implemented, the Telephone Company will adjust
the Customers bills retroactively to reflect the calculated
terminating PVU factor that includes the terminating PVUC factor
provided by the customer to the Telephone Company prior to May
25, 2012.

(c) The Telephone Company may choose to provide credits based on
the calculated terminating PVU factor on a Quarterly basis until
such time as billing system modifications can be implemented.

(d) The initial originating PVUC factor must be submitted to the
Telephone Company by April 15, 2014. If the Customer does not
provide the originating PVUC factor by that date, the Telephone
Company will set the calculated originating PVU factor equal to the
Telephone Company supplied originating PVUT.

PVU Factor Updates — Originating

The Customer may update the PVUC factor quarterly using the method
set forth in subsection (3)(c), preceding. Any updated PVUC factor shall
be forwarded to the Telephone Company no later than 15 days after the
first day of January, April, July and/or October of each year. The revised
PVUC factor shall be based on data for the prior three months, ending
the last day of December, March, June and September, respectively. The
revised calculated PVU factor will serve as the basis for future billing, and
will be effective on the bill date of each such month, and shall serve as
the basis for subsequent monthly billing until superseded by a new PVU
factor. No prorating or back billing will be done based on the updated
PVU factor.

The terminating PVU factor is no longer being accepted due to intrastate terminating switched access rate

parity with interstate rates beginning July 2, 2013.

pal yr Wi

ISSUED: February 13, 2014 ISSUED BY:  ChHA I prtrmn

EFFECTIVE: March 17, 2014 Joel Dohmei@/Vice-President

Authorized by NH PUC Docket No. DT 14-050
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ACCESS TARIFF
2. GENERAL REGULATIONS (Continued)

2.3 Obligations of the Customer (Continued)

2.3.11 Jurisdictional Report Requirements (Continued)
(©) Identification and Rating of VolP — PSTN Traffic (Continued)

(6) PVUC Factor Verification — Originating’ (T)

(@) Not more than four times in any year, the Telephone
Company may request from the Customer an overview of
the process used to determine the PVUC factor, the call
detail records, description of the method for determining
how the end user originates calls in IP format, and other
information used to determine the Customers PVUC
factor—furnished to the Telephone Company in order to
validate the PVUC factor supplied. The Customer shall
comply, and shall reasonably supply the requested data
and information within 15 days of the Telephone
Company's request.

(b) The Telephone Company may dispute a Customer’s
PVUC factor in writing based upon:

« A review of the requested data and information
provided by the Customer,

* The Telephone Company’s reasonable review of other
market information, F.C.C. reports on VolP lines, such
as F.C.C. Form 477 or state level results based on the
F.C.C. Local Competition Report or other relevant
data.

* A change in a reported PVUC factor by more than five
percentage points from the preceding submitted factor.

(c) If after review of the data and information, the Customer
and the Telephone Company establish a revised PVU
factor, the Telephone Company may apply the revised
PVU factor retroactively to the beginning of the quarter.

' PVU Factor Verification is no longer applicable due to intrastate terminating switched access rate parity with N
interstate rates beginning July 2, 2013. N
pa .- NaVi
ISSUED: February 13, 2014 ISSUED BY: W /4 /‘
EFFECTIVE: March 17, 2014 Joel Dohmenyice-President

Authorized by NH PUC Docket No. DT 14-050
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ACCESS TARIFF
2. GENERAL REGULATIONS (Continued)

2.3 Obligations of the Customer (Continued)

2.3.11 Jurisdictional Report Requirements (Continued)
©) Identification and Rating of VolP — PSTN Traffic (Continued)

(6) PVUC Factor Verification — Originating' (Continued)

(d) If the dispute is unresolved, the Telephone Company may
initiate an audit. The Telephone Company shall limit audits of
the Customer’s PVUC factor to no more than twice per year.
The Customer may request that the audit be conducted by an
independent auditor. In such cases the associated auditing
expenses will be paid by the Customer. The Customer shall
respond to the audit request within 15 days of the request.

* In the event that the Customer fails to provide adequate
records to enable the Telephone Company or an
independent auditor to conduct an audit verifying the
Customer's PVUC factor, the Telephone Company will
bill the usage for all contested periods using the most
recent undisputed PVUC factor reported by the Customer
to be used in the calculated PVU factor. The calculated
PVU factor will remain in effect until the audit can be
completed.

 The Telephone Company will adjust the Customer's
PVUC factor based on the results of the audit and
implement the newly calculated PVU factor in the next
billing period or quarterly report date, whichever is first.
The newly calculated PVU factor will apply for the next
two quarters before new PVUC factor can be submitted
by the Customer.

* If the audit supports the Customer's PVUC factor, the
usage for the contested periods will be retroactively
adjusted to reflect the Customer's audited PVUC factor in
the calculation of the PVU factor.

' PVU Factor Verification is no longer applicable due to intrastate terminating switched access rate parity with

interstate rates beginning July 2, 2013.

N 22/
ISSUED: February 13, 2014 ISSUED BY: A1
EFFECTIVE: March 17, 2014 Joel Dohmejey, Vice-President

Authorized by NH PUC Docket No. DT 14-050

(N)
(N)
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ACCESS TARIFF

2. GENERAL REGULATIONS (Continued)
2.4 Payment Arrangements and Credit Allowances (Continued)

2.4.7 Ordering, Rating and Billing of Access Services Where More Than One

Exchange Telephone Company is Involved (Continued)

B)

(©)

(Continued)

(4) For the Service ordered set forth in (1), (2) and (3) preceding,
the Exchange Telephone Company in whose territory the
Customer premises is located must also receive a copy of the
order from the Customer.

Each Exchange Telephone Company will provide the portion of
the Local Transport element in the operating territory to an
interconnection point (IP) with another Exchange Telephone
Company and will bill the charges in accordance with its Access
Service tariff. The charges for the Local Transport element will
be determined as set forth in (D) following. The Local Transport
Facility and Termination rates* are set forth in Section 17. All
other appropriate charges in each Exchange Telephone
Company tariff are applicable.

When a WATS Access Line Service is ordered and Channel Mileage
applies (i.e., the WATS Serving Office and the End User end office
are not coterminous) and one end of the Channel Mileage element is
in the Telephone Company operating territory, the Exchange
Telephone Company in whose operating territory the end office is
located must receive the order from the Customer. In addition, the
Exchange Telephone Company in whose territory the WATS Serving
Office is located must also receive a copy of the order from the
Customer. Each Exchange Telephone Company will provide the
portion of the Channel Mileage element in its operating territory to an
interconnection point (IP) with another Exchange Telephone
Company and will bill the charges in accordance with its Access
Service tariff. The rate for the Channel Mileage element will be
determined as set forth in (D) following. All other appropriate charges
in each Exchange Telephone Company tariff are applicable.

* As of July 1, 2021, the Joint Tandem Switched Transport rate element is applied per tandem to originating
toll free minutes only, as set forth in Section 17.2.2 following, in lieu of the Tandem Switched Facility,
Tandem Switching Termination and Tandem Switching rate elements.

ISSUED: June 1, 2021

(€)

(T)
(N)

(
ISSUED BY: (L B micn
EFFECTIVE: July 1, 2021 Joel Dohmeiery Vice-President

Authorized by NH PUC Docket No.
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ACCESS TARIFF

2. GENERAL REGULATIONS (Continued)
2.6 Definitions (Continued)

Customer(s)

The term "Custbmer(s)" denotes any individual, partnership, association, joint-stock
company, trust, corporation, or governmental entity or other entity which subscribes to the

services offered under this tariff, including but not limited to End Users, Interexchange (9]

Carriers (IC's), Toll Providers, local exchange providers, and other telecommunications (C)

carriers or providers of originating or terminating toll VoIP-PSTN traffic. (€)
Decibel

The term "Decibel" denotes a unit used to express relative difference in power, usually
between acoustic or electric signals, equal to ten (10) times the common logarithm of the
ratio of two signal powers.

Decibel Reference Noise C-Message Weighting

The term "Decibel Reference Noise C-Message Weighting” denotes noise power
measurements with C-Message weighting in decibels relative to a reference 1000 Hz tone
of 80 dB below 1 milliwatt.

Decibel Reference Noise C-Message Referenced to O

The term "Decibel Reference Noise C-Message Referenced to O" denotes noise power in
"Decibel Reference Noise C-Message Weighting" referred to or measured at a zero
transmission level point.

Detail Billing

The term "Detail Billing" denotes the listing of each message and/or rate element for which
charges to a Customer are due on a bill prepared by the Telephone Company.

Directory Assistance

The term "Directory Assistance" denotes the provision of telephone numbers by a
Telephone Company operator when the operator location is accessed by a Customer by
dialing (NPA) 555-1212.

Echo Path Loss

The term "Echo Path Loss" denotes the measure of reflected signal at a 4-wire point of
termination without regard to the send and receive Transmission Level Point.

ISSUED: March 26, 2012 SSUED BY: (Lol L oraen

EFFECTIVE: April 25, 2012 JoeyDohmeier, Vice-President

Authorized by NH PUC Docket No. DT-12-076
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ACCESS TARIFF

2. GENERAL REGULATIONS (Continued)
2.6 Definitions (Continued)

Individual Case Basis
The term "Individual Case Basis" denotes a condition in which the regulations, if
applicable, rates and charges for an offering under the provisions of this tariff are
developed based on the circumstances in each case.

Inserted Connection Loss
The term "Inserted Connection Loss" denotes the 1004 Hz power difference (in dB)

between the maximum power available at the originating end and the actual power
reaching the terminating end through the inserted connection.

Interexchange Carrier (IC) or Interexchange Common Carrier

The terms "Interexchange Carrier" (IC) or "Interexchange Common Carrier" denotes
any individual, partnership, association, joint-stock company, trust, governmental entity
or corporation, other than the Telephone Company, authorized by the New Hampshire
Public Utilities Commission, and engaged for hire in intrastate communications by wire
or radio, between two or more exchanges.

Internet Protocol (IP) Signaling
The term “Internet (IP) Signaling” denotes a packet data-oriented protocol used for

communicating call signaling information.

Inte e Communications

The term “Interstate Communications" denotes both interstate and foreign
communications.

Intrastate Communications

The term "Intrastate Communications" denotes any communications within a state
subject to oversight by a state regulatory commission as provided by the laws of the
state involved.

Joint Tandem Switched Transport (N)
The term “Joint Tandem Switched Transport” denotes the rate element assessable for
the transmission of originating toll free minutes. The rate element includes both the
transport between the end office and the tandem switch and the tandem switching. It
does not include transport of traffic over dedicated transport facilities between the
serving wire center and the tandem switching office. (N)

Legal Holiday
The term "Legal Holiday" denotes days other than Saturday or Sunday on which the

Telephone Company is normally closed. These include New Year's Day, Independence
Day, Labor Day, Veteran's Day, Thanksgiving Day, Christmas Day and a day when
Washington's Birthday, Memorial Day or Columbus Day is legally observed and other
locally observed holidays when the Telephone Company is closed.

P e Bt IV 4
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NHPUC No. 6 — Telephone
Wilton Telephone Company

Section 6
Second Revised Sheet 7
Cancels First Revised Sheet 7

6.

ACCESS TARIFF

SWITCHED ACCESS SERVICE (Continued)

6.1 General (Continued)

6.1.3 Rate Categories (Continued)

(A) Local Transport

The Local Transport rate category provides the transmission and
tandem switching facilities between the customer's premises and the
end office switch(es) where the customer's ftraffic is switched to
originate or terminate the customer's communications. For purposes of
determining Local Transport mileage, distance will be measured from
the wire center that normally serves the customer's premises to the end
office switch(es). Local Transport mileage measurement rules are set
forth in 6.4.5 following and in this section.

Local Transport is a two-way voice frequency transmission path
composed of facilities determined by the Telephone Company. The
two-way voice frequency transmission path permits the transport of
calls in the originating direction (from the end user end office switch to
the customer's premises) and in the terminating direction (from the
customer's premises to the end office switch), but not simultaneously.
The voice frequency transmission path may be comprised of any form
or configuration of plant capable of and typically used in the
telecommunications industry for the transmission of voice and
associated telephone signals within the frequency bandwidth of
approximately 300 to 3000 Hz.

Local Transport is comprised of an Entrance Facility, Direct-Trunked
Transport, Tandem-Switched Transport, and Multiplexing. Descriptions
of the Local Transport components are provided in (1) through (4)
following.

The Telephone Company will work cooperatively with the customer in
determining (1) whether the service is to be routed directly to an end
office switch or through an access tandem switch, and (2) the
directionality of the service.

Local Transport is provided at the rates and charges as set forth in
17.2.2 following. The application of these rates with respect to
individual Local Access Service arrangements is set forth in 6.4.1 (C)
following.

ISSUED: June 1, 2012 ISSUED BY:
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ACCESS TARIFF
6. SWITCHED ACCESS SERVICE (Continued)
6.1 General (Continued)

6.1.3 Rate Categories (Continued)

(A) Local Transport (Continued)

The number of Switched Transport transmission paths and terminations
provided is based on the customer's order and is determined by the
Telephone Company as set forth in 6.2.5 following.

(1) Entrance Facility

An Entrance Facility provides the communication path between a
customer's premises and the Telephone Company's serving wire
center for that premises. The Entrance Facility is dedicated to the use
of a single customer and is available for use with all line side and trunk
side Switched Access services. An Entrance Facility is provided even if
the customer's premises and the serving wire center are located in the
same building. The Entrance Facility rate element includes the
transmission medium of the facility as well as certain circuit equipment
that is used at the ends of the facility and employed to provision the
channels on the transmission medium. The Entrance Facility rate
element also includes an Interface Group, which defines the technical
characteristics and types of signaling capability associated with the
connection (i.e., voice grade, DS1 or DS3) that comprises the Entrance
Facility. The following types of Entrance Facility are available:

(a) Voice Grade Entrance Facility

Voice Grade Entrance Facility is provided in quantities of channels.
Each Voice Grade channel provides voice frequency transmission
capability in the nominal frequency range of 300 to 3000 Hz and
may be terminated two-wire or four-wire. When a single Voice
Grade channel is ordered to be terminated at a customer's
premises where the premises is all-digital and requires a minimum
digital interface level of 1.544 Mbps, the Telephone Company will
provide the required interface where facilities are available.

(b) DS1 Entrance Facility

DS1 Entrance Facility provides 24 channels for the transmission of
nominal 56 kbps or 1.544 Mbps isochronous serial data. The actual
bit rate and framing format is a function of the channel interface
selected by the customer.

) 2/
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ACCESS TARIFF

6. SWITCHED ACCESS SERVICE (Continued)

6.1 General (Continued)

6.1.3 Rate Categories (Continued)

(A) Local Transport (Continued)

(1) Entrance Facility (Continued)

(c) DS3 Entrance Facility

DS3 Entrance Facility provides 28 DS1s or 672 channels for the
transmission of nominal 44.736 Mbps isochronous serial data.
With DS3, an electrical interface will be installed at the
customer’'s premises which provides an electrical signal with a
transmission speed of 44.736 Mbps per channel. The minimum
period for which a DS3 Entrance Facility is provided is twelve
months.

(2) Direct-Trunked Transport

Direct-Trunked Transport provides the communication path
between the serving wire center of a customer's premises and an
end office. Direct-Trunked Transport is dedicated to the use of a
single customer and does not require switching at an access
tandem. Direct-Trunked Transport is available for use with all line
side and trunk side Switched Access services.

Direct-Trunked Transport is not available to end offices that lack
recording and measuring capabilities needed to provide Direct-
Trunked Transport.

Direct-Trunked Transport provides for the transmission facilities
between the Telephone Company's serving wire center and an end
office when such facilities are not switched through an access
tandem. This includes the transmission medium itself as well as
certain circuit equipment that is used at the ends of the interoffice
links and employed to provision the channels on the transitional
medium and circuit equipment used within the network to manage
the circuits at intermediate locations.

Direct-Trunked Transport also provides for the transmission
facilities between the Telephone Company's serving wire center
and a hub that interconnects facilities for both Tandem-Switched
Transmission and Direct-Trunked Transport.
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ACCESS TARIFF

6. SWITCHED ACCESS SERVICE (Continued)

6.1 General (Continued)
6.1.3 Rate Categories (Continued)
(A) Local Transport (Continued)

(3) Tandem-Switched Transport (Continued)
(b) Tandem Switching, which provides for use of the Telephone

(©

Company's access tandem.

Local Transport is provided at the rates and charges as set forth in
17.2.2 following. The application of these rates with respect to
individual Switched Access Service Arrangements is set forth in
6.4.1 (C) following.

The number of Switched Transport transmission paths and
terminations provided is based on the customers order and is
determined by the Telephone Company as set forth in 6.2.5
following.

For originating toll free minutes only, a Joint Tandem Switched
Transport rate applies in lieu of the Tandem Switching, Tandem
Switched Facility, and Tandem Switched Termination rates and is
only billed by the tandem company that performs the tandem
switching function.

(4) Multiplexing

Multiplexing provides for arrangements to convert a single higher
capacity or bandwidth circuit for bulk transport to several lower capacity
or bandwidth circuits. Multiplexing is only available at Telephone
Company designated Hubs arranged for multiplexing or at the access
tandem trunk on the serving wire center side of the access tandem. All
types of multiplexing may not be available at each Hub location.

Listed below are the multiplexing arrangements offered with switched
access.

DS$1 to Voice

An arrangement that multiplexes twenty-four voice grade circuits to
single DS1 digital circuit at a rate of 1.544 Mbps, or multiplexes a
single DS1 digital circuit at a rate of 1.544 Mbps to twenty-four
voice grade circuits.

ISSUED: June 1, 2021
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ACCESS TARIFF

6. SWITCHED ACCESS SERVICE (Continued)

6.1 General (Continued)

6.1.3 Rate Categories (Continued)

(A) Local Transport (Continued)

(4) Multiplexing (continued)

DS3 to DS1

An arrangement that muitiplexes twenty-eight DS1 digital circuits to a
single DS3 digital circuit at a rate of 44.736 Mbps, or multiplexes a
single DS3 digital circuit at a rate of 44.736 Mbps to twenty-eight DS1
digital circuits.

(5) Interface Groups

(6)

Ten Interface Groups are provided for terminating the Local Transport at
the customer's designated premises. Technical specifications concerning
the available interface groups are set forth in 15.1 following.

Nonchargeable Optional Features

Where transmission facilities permit, the Telephone Company will, at the
option of the customer, provide the following optional features in
association with Local Transport.

(a)

(b)

(c)

Supervisory Signaling

Where transmission parameters permit, and where signaling
conversion is required by the customer to meet its signaling capability,
the customer may order an optional supervisory signaling arrangement
for each transmission path provided as set forth in 15.1.1 (E) following.

Customer Specified Entry Switch Receive Level

This option allows the customer to specify the receive transmission
level at the first point of switching. The range of transmission levels
which may be specified is described in Technical Reference PUB
62500. The feature is available with interface Groups 2 through 10 for
Feature Groups A and B.

Customer Specified of Local Transport Termination

This option allows the customer to specify, for Feature Group B routed
directly to an end office or access tandem, a four-wire termination of
the Local Transport at the entry switch in lieu of a Telephone Company
selected two-wire.

LZ/PZ
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ACCESS TARIFF

6. SWITCHED ACCESS SERVICE (Continued)

6.1 General

6.1.1 Rate Categories (Continued)
(B) End Office (Continued)

(1

(@

Local Switching (Continued)

Local Switching does not apply to Feature Groups B and D
Switched Access Services associated with Mobile Telephone
Switching Offices (MTSOs) directly interconnected to a
Telephone Company access tandem office.

Rates for Local Switching are as set forth in 17.2.3. For
originating toll free minutes only, a different Local Switching rate
is specified in Section 17.2.3 following. The application of these
rates with respect to individual Feature Groups is as set forth in
6.4.1(C).

There are four types of functions included in the Local Switching
rate element: Common Switching, Transport Termination, Line
Termination and Intercept. These are described in (a) through
(d) following:

Common Switching

Common Switching provides the local end office switching
functions associated with the various access (i.e., Feature
Group) switching arrangements. The Common Switching
arrangements provided for the various Feature Group
arrangements are described in 6.5 through 6.8.

Included as part of Common Switching are various
nonchargeable optional features which the Customer can order
to meet the Customer’s specific communications requirements.
These optional features are described in 6.9.1.
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ACCESS TARIFF

6. SWITCHED ACCESS SERVICE (Continued)

6.4 Rate Regulations (Continued)

6.4.5 Mileage Measurement (M

The mileage to be used to determine the rate for Direct-Trunked Transport
and Tandem-Switched Transport is calculated based on the airline distance
between the end office switch, which may be a Remote Switching Location,
where the call carried by Local Transport service originates or terminates
and the customer's serving wire center, except as set forth following.
Where applicable, The V&H coordinates method is used to determine
mileage. This method is set forth in the NATIONAL EXCHANGE CARRIER
ASSOCIATION, INC. TARIFF F.C.C. NO. 4 for Wire Center Information
(V&H coordinates).

If the calculation results in a fraction of a mile, always round up to the next
whole mile before applying the rates.

Exceptions to the mileage measurement rules are as follows:

(A) Feature Group A - Originating Usage

Direct-Trunked Transport Mileage for premium and non-premium
rated access minutes in the originating direction over Feature Group
A Switched Access Service will be calculated on an airline basis using
the V&H coordinates method. The mileage measurement will be
between the first point of switching (end office switch where the
Feature Group A switched dial tone is provided)and the customer’'s
serving wire center for the Switched Access Service provided.

(B) Feature Group A - Terminating Usage

The Local Transport mileage for terminating Feature Group A
Switched Access Service will be measured in two segments. Direct-
Trunked Transport Mileage will be measured between the customer’s
serving wire center and the first point of switching (i.e., the end office
switch where the Feature Group A switching dial tone is provided).
Tandem-Switched Transport mileage will be measured between the

first point of switching and the terminating end office. (M
A 4 22/
ISSUED: June 1, 2012 ISSUED BY: - [P
EFFECTIVE: July 3, 2012 Joel meier, Vice-President

Authorized by NH PUC Docket No. DT-12-148






NHPUC No. 6 - Telephone
Wilton Telephone Company

Section 6
Second Revised Sheet 32
Cancels First Revised Sheet 32

ACCESS TARIFF

6. SWITCHED ACCESS SERVICE (Continued)
6.4 Rate Regulations (Continued)
6.4.5 Mileage Measurement (Continued)

(F)

Feature Groups B, C, and D - Remote Offices

The Local Transport mileage for Feature Group B, C, and D Switched
Access Service provided to a Remote Office will be measured in
multiple segments.

When the facility is directly trunked to the Host Office, Direct-Trunked
Facility mileage will be measured between the customer's serving
wire center and the Host Office, and Tandem-Switched Facility
mileage will be measured between the Host Office and the Remote
Office. The Tandem Switching charge will not apply.

When the facility is directly trunked to a tandem, Direct-Trunked
Facility will be measured from the Serving Wire Center to the tandem,
Tandem-Switched Facility mileage will be measured from the tandem
to the host, and another segment of Tandem-Switched facility will be
measured from the host to the remote. The Tandem Switching
charge* will be applicable at the tandem.

When service to the remote is ordered as only Tandem-Switched
Facility, mileage will be separately measured between the serving
wire center and the host and between the host and the end office.
The Tandem Switching charge* will be applicable at the Tandem.

= As of July 1, 2021, the Joint Tandem Switched Transport rate element is applied per tandem to originating
toll free minutes only, as set forth in 6.6.2 following, in lieu of the Tandem Switched Facility, Tandem
Switched Termination and Tandem Switching rate elements.

=3 I
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NHPUC No. 6 - Telephone Section 17
WILTON TELEPHONE COMPANY Sixth Revised Sheet 1
Cancels Fifth Revised Sheet 1

ACCESS TARIFF

17. RATES AND CHARGES
17.1 Common Line Access Service

17.1.1 Carrier Common Line Access Service Rate
Regulations concerning Carrier Common Line
Access is set forth in Section 3. preceding.
(Non-Toll Free) (T)
-Terminating, Per Access Minute $0.000000
-Originating, Per Access Minute $0.007700
(Toll Free) (N)
-Originating, Per Access Minute $0.000000 (N)}(R)
L7 L Lot
ISSUED: June 1, 2021 ISSUED BY: b« F P
EFFECTIVE: July 1, 2021 Joel Dohmeier, Vice — President
Authorized by NH PUC Docket No. \/



NHPUC No. 6 — Telephone
WILTON TELEPHONE COMPANY

Section 17
Seventh Revised Sheet 2
Cancels Sixth Revised Sheet 2

ACCESS TARIFF

17. RATES AND CHARGES (Continued)

17.2 Switched Access Service

17.2.1  Nonrecurring Charges Rate
(A) Local Transport - Installation
Per Entrance Facility
- Voice Grade Two-Wire $474.14
- Voice Grade Four-Wire $474 .14
- High Capacity DS1 $347.70
- High Capacity DS3 $468.87
- Synchronous Optical Channel OC3 $379.30
- Synchronous Optical Channel OC12 $379.30
(B) Interim NXX Translation Per Order
Per LATA or Market Area $231.80
(C) Trunk Activation
Per Order
- Per 24 Trunks Activated $483.61
or Fraction thereof, on
a Per Order Basis
17.2.2 Local Transport
- Entrance Facility
Per Termination
- Voice Grade Two-Wire $32.02 (R)
- Voice Grade Four-Wire $51.24
- High Capacity DS1 $156.11
- High Capacity DS3 $1,425.42

- Synchronous Optical Channel OC3 $1,453.50
- Synchronous Optical Channel OC12 $1,551.87 (R)
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ACCESS TARIFF
17 RATES AND CHARGES (Continued)

17.2  Switched Access Service (Continued)

17.2.2 Local Transport (Continued) Rate
Direct Trunked Transport
- Direct Trunked Facility
Per Mile
- Voice Grade $2.28
- High Capacity DS1 $10.70
- High Capacity DS3 $93.17
- Synchronous Optical Channel OC3 $99.73
- Synchronous Optical Channel OC12 $125.18
- Direct Trunked Transport Termination
Per Termination
- Voice Grade $22.92
. High Capacity DS1 $55.49
- High Capacity DS3 $356.35
- Synchronous Optical Channel OC3 $371.03
- Synchronous Optical Channel OC12 $807.85
Multiplexing
Per Arrangement
- DS3 to DS1 $325.12
- DS1 to Voice $125.53
(M)
(M)
(M)-Material now appears on Sheet 2.2 of this Section.
(.."! A ;:" . : fq—-m
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ACCESS TARIFF

17 RATES AND CHARGES (Continued)

17.2  Switched Access Service (Continued)

17.2.2 Local Transport (Continued)

Tandem Switched Transport

Tandem Switched Facility*
Per Access Minute Per Mile

-Terminating
-Originating

Tandem Switched Termination*
Per Access Minute Per Termination
-Terminating

-Originating

Tandem Switching*

Per Access Minute Per Tandem
-Terminating

-Originating

Joint Tandem Switched Transport*
Per Originating Toll Free Only
Access Minute, Per Tandem

Network Blocking Per Blocked Call
Applies to FGD only

$0.000137
$0.000188

$0.000714
$0.000979

$0.001799
$0.002468

$0.001

$0.011133

o The Joint Tandem Switched Transport rate element applies per tandem to originating toll free minutes only
in lieu of the Tandem Switched Facility, Tandem Switched Termination and Tandem Switching rate
elements as of July 1, 2021.
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ACCESS TARIFF
17  RATES AND CHARGES (Continued)

17.2  Switched Access Service (Continued)

17.2.2 Local Transport (Continued) Rate
Residual Interconnection Charge
Per Originating Minute
(Non-Toll Free) $0.011238
(Toll Free) $0.000000
800 Data Base Access Service Queries
Per Query
- Basic SN/A
- Feature $N/A
17.2.3 End Office
(A) Local Switching, Per Access Minute
(Non-Toll Free)
- Terminating $0.000000
- Originating $0.017800
(Toll Free)
- Originating $0.006543
(B) Information Surcharge, Per 100 Access Minutes
- Terminating *
- Criginating (Non-Toll Free & Toll Free) SN/A
(C) Transitional End Office Access Service
Per Terminating Minute $0.000000

*  The terminating Information Surcharge is included in the terminating Local Switching rate.

272/
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Section 17
First Revised Sheet 10
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ACCESS TARIFF
17 RATES AND CHARGES (Continued)
17.4 Other Services

17.4.1 Access Ordering

Charge Tariff
Special Switched Section (T)
Access  Access Reference

(A) Access Order Charge

Per Order $124.00 $86.00 54.1 (R)
(B) Service Date Change Charge

A service Date Change Charge will

apply, on a per order per occurrence

basis, for each service date changed.

The Access Order Charge as specified

in 17.4.1 (A) preceding does not apply.

The applicable charge is:

Service Date Change Charge, per order $19.00 $60.00 5.4.3 ()
(C) Design Change Charge

The Design Change Charge will apply

on a per order per occurrence basis,

for each order requiring design change.

The applicable charge is:

Design Change Charge, per order $19.00 $84.00 543 ()]
(D) Miscellaneous Service Order Charge

Per Occurrence $19.00 $123.00 5.4.2 m o
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ACCESS TARIFF
17 RATES AND CHARGES (Continued)
17.4 'Othér Services (Continued)

17.4.3 Additional Labor

Each Half
Hour or
Fraction
Thereof
Special Switched
Access Access
Additional Labor
. Periods
(A) Installation or Repair
- Overtime, per technician
outside of normally
scheduled working hours
on a scheduled work day $21.60* $47.57*
- Premium Time, per technician
Outside of scheduled work
Day $28.80*  $63.42"
(B) Standby
- Basic time, per technician
normally scheduled
working hours $16.42 $21.18
- Overtime, per technician
outside of normally
scheduled working hours
on a scheduled work day $24.63* $31.77*

- Premium Time, per technician
Outside of scheduled work day  $32.83*

* A call out of a Telephone Company employee at a time not consecutive with the employee’s

$42.36*

scheduled work period is subject to a minimum charge of four hours.

Tariff
Section

Reference

13.21 &
13.2.2

13.21 &
13.2.2

13.2.3

13.2.3

13.2.3
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